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Meeting Topics
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 Online Application Submittal Portal
 400-E-X Form Development Effort
 Permitting Forms Website
 Online Form Instructional Videos
 Request for Feedback from Submitters
 Open Discussion
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 Over 900 filings in latest 
calendar year
 Most commonly used for:

- Rule 222 registrations
- Certified emergency engines
- Dry cleaners

Online Application Submittal Portal
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Subject matter experts for each 
equipment type focused on:
 Required vs optional fields
 Adaptive structure with fields that appear 

only when relevant, based on selections 
(nothing to ‘skip’)
 Ability to add multiple items (burners, 

blowers, tanks, etc.)
 Ensure complete application submittals

- Cut down on delays caused by missing or 
unclear details that can lead to multiple back 
and forth follow-ups

400-E-X Form Development
General Application Filing (Equipment-Specific Forms)



Permitting Forms Website
https://www.aqmd.gov/home/permits/permit-application-forms
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 Website updates will 
highlight online application 
process
 Detailed instructions for:

− Registration
− Linking existing facilities
− Creating new facilities
− Making payments

 New instructional videos
− Videos generated using AI
− Posted as they become 

available

https://www.aqmd.gov/home/permits/permit-application-forms


Online Form Instructional Videos 
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Demo of Instructional Videos



Request for Feedback from Submitters
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 User experience with online portal
− Submit actual applications
− Create applications up to the payment step
− Schedule a time to meet via Zoom or in person 

with staff

 Usefulness of training and instructional 
content
− Missing content
− Use of AI tool for training videos
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 Future Topics
- CPP-Focused Meeting in April
- Topic Suggestions

Other Discussion

Open Discussion
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David Ono
Senior AQ Engineering Manager

dono@aqmd.gov
(909) 396-2538

Staff Contacts

Janice West
Supervising AQ Engineer

jwest@aqmd.gov
(909) 396-3763

Andy Yen
AQ Engineer

ayen@aqmd.gov
(909) 396-3106
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